
OFFICE OF THE TRANSPORT COMMISSIONER-CUM-CHAIRMAN, 
STATE TRANSPORT AUTHORITY, ODISHA, CUTTACK. 

No. 	6S---6 	 /TC 	 Date 9)9 I I)  
ORDER 

Grant of certified copy of permit has been included in the list of public services 

delivered under the Odisha Right to Public Services Act by Commerce and Transport 

(Transport) Department. 

Presently Certified Copy of permit issued in VAHAN is provided by RTOs in manual 

method which takes more time. In order to improve public delivery system, it has been 

decided to provide above citizen centric service online so that the citizen could be able to 

apply online for certified copy of permit issued in VAHAN. 

Applicant can file application online to get certified copy of permit issued in 

VAHAN by visiting to the portal http://parivahan.gov.in  from any place to their 

convenience by availing online facility. After making application and payment of fee 

online, the applicant will collect certified copy on next working day from the concerned 

RTO. 

No application for issue of certified copy of permit will be received in RTO in 

manual mode. 

Application and issue of certified copy of permit online issued in VAHAN has been 

introduced under the 5T policy of the Government of Odisha to improve the ease of getting 

the certified copy of permit under ORTPS Act to have better user experience. 

Detailed flow chat is enclosed. 

Transportonlini ner-t 
Odisha. 

Memo No. 9 Gs-3_ 	/TC 	 dated cl 9 )(;,_ 
Copy to the Principal Secretary to Government, Commerce and ransport 

Department for information. 

TransporL_GAgfrissi2rMtip 
Odisha. 



Transport C 
Odish 

• 

Memo No. 9 6 	 /TC 	 dated et  1 1,A 
Copy to the DDG, NIC, New Delhi / Technical Director, NIC, STA for information 

and necessary action. 

Transport 	
Acliw'r' Odisha. 

Memo No. 1 “--9 	/TC 	 dated 1k /_) 
Copy to all Senior Officers of STA for information and necessary a tion. 
Copy to all DCTs / all RTOs for information and necessary action. 

Copy to Computer Cell to host in the website/ twitter/ face book. 

Transport C mislioner 
Odisha. 

Memo No. ei 6 6 D 	 dated °( '1e( ),9  
Copy to Standing Counsel (Transport)/ Addl. Standing Coun el (Transport) for 

information. 

Memo No. 1661 	/TC 	 Dt. 9 'Q.(  
Copy to the eneral Secretary, All Odisha Bus Owners Asso iat on, 8hubaneswar 

/ General Secretary, All Odisha Truck Owners Federation, Cuttack fir information. 

Transport o 
Odish 



a 
Flow Daiaram (Certified Copy of Permit) 

At Citizen portal 

CG---  o to the web site https://parivahan.gov.in/parivahan/  -> 
Online services -> Vehicle related services -> select state 

CEnter vehicle Registration no -> Click on 'Proceed' button 

Click on 'services' -> 'Apply for Certificates' -> Choose 
`Application for Certified copy of Permit' 

Put 	
D  

the Vehicle registration no & mobile no to generate the 
OTP 

Enter the OTP to get the detailed information of the vehicle 
for 'payment'. 

After successful payment generate the receipt & contact the 
registered RTO Office for further process 

-.„,.... 	 _./ 

At RTO 

Print the Certified copy of permit 

Permit copy duly signed by Registering Authority 

Delivery the permit copy to the applicant 
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