OFFICE OF THE TRANSPORT COMMISSIONER-CUM-CHAIRMAN,
STATE TRANSPORT AUTHORITY, ODISHA, CUTTACK.

tels” .
No. /TC dated O (_ p & - 2020

ORDER

Due to lock down situation prevailing in the State in order to prevent COVID-19
pandemic and to reduce gathering in RTO offices, the following driving license

services will be available in online mode in Sarathi web portal www.parivahan.gov.in

and the applicants need to book appointment to visit the concerned RTO office in
connection with these services wherever required:

Renewal of Driving License.

Change of address in Driving License.
Issue of duplicate Driving License.
Change of name in Driving License.
Change of Biometric in Driving License.
Replacement of Driving License.

Issue of extract of Driving License.
Surrender of COV (Class of Vehicle)
Issue of NOC

0. Surrender of NOC

S2DOND OGN -

However the LL online Computerised Test and DL skill test will not be

conducted. Q"'
R il
Transport Commissioner
Odisha.
MemoNo.'éé(6 /TC dated O - B - 2020

Copy forwarded to all RTOs with list of services and process flow to be followed
as per Annexure-A for necessary action.
9& S S-w

Transport Commissioner
Odisha.

Memo No.éé/? TC dated OS- 8§ — 2020

Copy forwarded to all Deputy Commissioners Transport for information and
necessary action.
Copy to Technical Director, NIC, STA / Copy to Computer Cell to host in the website.

Qﬁr-&“—-‘“

Transport Commissioner
Odisha.



Procedure to be adopted by RTOs. Annexure-A
1. Log in with RTO ADMIN user credential.

2. Then go to Common PORTAL & go to RTO APPOINT CUSTOM SETTING under
MASTER MANAGEMENT & select DL transaction & Click on Go Button

3. In this form Select Change value option and fix up the parameter as per the
screen shot attached herewith then Click on SAVE & CONFIRM.

" 4. Then go to SERVICE ENABLING under MASTER MANAGEMENT & enable the
services as per the attached excel file

5. Then go to SLOT

6. Then go to SLOT MASTER under SLOT MANAGEMENT & select DL transaction
& All transaction & create slot with timing. In the beginning, start with less number of
the appointments in each slot and open the advance booking of slots for seven days.
After observing the response, the number of appointments can be increased.

7. Then click on save & confirm

8. Then go to Appointment Quota under SLOT MANAGEMENT & select DL
transaction and fix up the QUOTA & click on save & confirm.

9. The above are required to configure the slot booking system for DL services

List of services to be enabled

Sl no | DL SERVICE TO BE OPENED SERVICE CODE
1 | Renewal of DL - 514
2 | Change of address in DL 515
3 | Issue of duplicate DL 513
4 | Change of name in DL 526
5 | Change of biometrics in DL 528
6 | Replacement of DL 516
7 | DL extract 523
8 | Surrender of COV 532
9 | Issue of NOC 522
10 | Cancellation of NOC 529

List of activities to be enabled that are required for DL services
11 | Appointment for DL transaction / ‘ 1004

12 | DL edit ‘ 531

13 | DL backlog entry 592
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