OFFICE OF THE TRANSPORT COMMISSIONER-CUM-CHAIRMAN,
STATE TRANSPORT AUTHORITY, ODISHA, CUTTACK.

No. LXVI-87/2014/ 35; [TC/Tech Dated 0?01 2021
ORDER

As a part of 5T initiative of State Government to improve the user experience, it
is decided that all transactions relating to Government revenue and service charges of
concessionaire in VAHAN portal for vehicle related services will be made in ONLINE
and URL mode only w.e.f. 11.01.2021 and no cash will be accepted at RTO counters for
vehicle related services at all RTOs of the State.

The users are already making the payment related to driving license services in
SARATHI portal in online mode only w.e.f. 16.03.2020.

Vehicle owners can avail all the vehicle related services like pay the tax, fee,
upload document, apply and take printout of Permits, Fitness and tax/fee receipts etc.
online by visiting https://parivahan.gov.in . This will help in reducing the long queue in
RTO office counters for making payments and will result in improved user satisfaction.
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Transport Commissioner, Odisha.

Memo No. 35 & Dated  th January, 2021.

Copy forwarded to the Agriculture Production Commissioner-cum-Addl. Chief
Secretary to Government / Principal Secretary to Government, Commerce and
Transport Department, Bhubaneswar for favour of information. r
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Transport Commissioner, Odisha.

Memo No. ESOL Dated th January, 2021.

Copy forwarded to All Senior Officers, STA / All D.C.Ts. for information and
necessary action.

Copy forwarded to All RTOs for information and necessary action. In case RTOs

feel difficulty in adopting 100% cashless in VAHAN Portal, they should bring it to notice
of this office. In case some service is not available in online mode, online payment is to
be facilitated by sending weblink for payment. The list of various services in enclosed as
Annexure-A.

Copy to Technical Director, NIC for information and necessary action.

Copy to Computer Cell to host in the website/ twitter/ facebook,
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Transport Commissioner, Odisha.



Transaction List of Collection in Online and at RTO Cash counter

Annexure-A

TRANSACTIONS OF TAX STATUS REMARK COMPLIANCE
Balance tax for home state Online Not Available DONE( Through
vehicle URL)

Installments Online Not Available DONE( Through
URL)

Balance OTT tax for other state Online Not Available DONE( Through

vehicle brought into Odisha URL)

Audit objection dues Online Not Available DONE( Through
URL)

TRANSACTIONS OF FEES STATUS REMARK COMPLIANCE

Alternation of vehicles Online Available DONE( Through
URL)

Conversion of vehicles Online Available DONE( Through
URL)

Change of address for other After NOC entry at RTO CA can be done online DONE( Through

state vehicles brought/ acquired URL)

to Odisha

Temporary permit for vehicles Online Not Available DONE( Through

intend to visit other state URL

Contract Carriage permit for
Maxi Cab/ Omni Bus

Online Available

Online Available

strength of TR for Registration

Transfer of Ownership in permit | Apply to RTO for TO & after DONE( Through
for all cases of vehicles verification payment at RTO URL)
h_Re-Assignment of Vehicles ; To collect by URL DONE( Through
URL)
Cancellation of RC Online Available DONE( Through
URL)
Cancellationof NO C To be done at RTO DONE( Through
URL)
Duplicate RC( Conversion of To collect by URL DONE( Through
paper RC to smart card) URL)
Fresh Registration Certificate, To collect by URL DONE( Through
online fees mismatch with URL)
manual mode
New Vehicles coming from To collect by URL DONE( Through
Other State/ Other Region in URL)

E Challan Payment

Online Available

Online Available

Special permit fee

Online Available

Online Available

New Pemit for Goods, CC,PSV
Permit

Online Available

DONE( Through
URL)
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Renewal of Goods, CC, PSV
Permit, Duplicate of Goods,
CC,PSV Permit

Online Available

Online Available
( and Through
URL)

Transfer of Ownership Online Available DONE( Through
URL)

Fitness Application ( Fee Penalty To collect by URL DONE( Through

Exemption Case) URL)

Registration Renewal ( Fee To collect by URL DONE( Through

Penalty Exemption Case) URL)

NOC Cancellation ( Fee Penalty To collect by URL DONE( Through

Exemption Case) URL)

FRESH REGISTRATION To collect by URL DONE( Through

CERTIFICATE ( FRC) URL)




